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 It's been a busy quarter 
for Common Equity NSW! 

Take a look inside and 
catch up with what's been 

happening!
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FROM THE CEO
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Welcome to the Winter edition 
of your Co-Operative Housing 
newsletter.

The past three months have once again proved to be a 
very busy and productive time across our sector, with our 
focus on building partnerships remaining a central theme.

I am delighted to report the highly successful outcome 
of our sector-wide consultations and negotiations, to 
establish a new Company Co-Operative Agreement 
(CCA) with our members. This new agreement marks a 
significant milestone in our history and establishes the 
best operating model in Australia for rental housing co-
operatives. 

The new CCA provides economic security for all member 
co-ops, facilitates the pooling of collective resources 
to maximise growth in new properties, establishes the 
framework for individual co-op development plans and 
best practice asset management.

We continue to progress our growth agenda with 56 new 
properties planned to come on line over the coming 
16 months and a growing pipeline of initiatives being 
developed. Strategic partnerships with key organisations 
has expanded our capacity to lodge tender bids for the 
rights to manage or own new properties for Co-Op 
housing. 

In June, the Federal Parliamentary Friends of Co-
Operatives and Mutuals was launched signaling a new 
partnership with politicians at the national level. See our 
article on the following page for more information. 

We are also progressing research into the benefits of co-
operative housing in collaboration with our colleagues 
in other jurisdictions via a joint proposal from the 
Universities of Western Sydney and Sydney with the 
possibility of including Newcastle as well. Stay tuned for 
more news on this initiative in future newsletters.

The Board has made a conscious decision to pilot the 
development of Specialist Disability Accommodation 
with funding from the National Disability Insurance 
Scheme and has secured registration as an authorised 
provider of such accommodation. This represents a 
new and emerging growth opportunity and will provide 
much needed accommodation for people in need.

Common Equity has strengthened its financial capacity 
over the past 12 months reporting an operating surplus 
in excess of $930,000 and growing our asset base to over 
$22m. The great thing about our co-op model is that 
our collective strength is shared and flows back to our 
members. In addition to securing new properties for co-
operative living, supporting Co-Op development plans 
and enhancing our support services, the Board has set 
a record budget of $1.3m for property maintenance and 
repairs in 2017/18. This reflects our commitment to the 
good management and stewardship of our properties in 
partnership with our member Co-Ops. 

James Brown, CEO

Partnerships - 
Key for Co-Op Housing



Working for the Sector
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Picutre below: Dr Andy Crane, CBH Group CEO & BCCM 
Chairman

In June, I attended the launch of the Federal Parliamentary 
Friends of Co-Operatives group in Canberra brokered 
by our good friends at the Business Council of Co-
Operatives and Mutuals (BCCM). This new group has 
cross-party support and represents a significant new level 
of commitment from Federal politicians from all sides to 
foster and support the co-operative business model across 
all industry sectors.

On the back of this initiative, Common Equity secured 
meetings with the Assistant Minister to the Treasurer, 
Michael Sukkar, and senior Treasury officials to introduce 
the benefits of co-operative housing and articulate ways in 
which Government can support our sector. I am encouraged 
by the reception we received and look forward to enhanced 
levels of support and opportunity for our sector in the time 
ahead. 

Co-chairs of the new Parliamentary Friends of Mutuals 
and Co-op, Nationals Senator Bridget McKenzie and the 
ALP's Dr Andrew Leigh said the new group underlined the 
importance of the bodies to the nation.

Dr Leigh said 'co-ops and mutuals, as member-owned 
enterprises, exist and often compete in the same markets as 
investor-owned enterprises.

04

CBH is Australia's second largest private business and our 
largest Co-Op, exporting 40% of the nations grain crops.

"All sides of politics understand just how 
important co-operatives and mutuals are to this 
country - especially to regional Australia", said 

Senator McKenzie at the launch.

"The Parliamentary Friends of Co-operatives and 
Mutuals has been set up with a particular aim 

in mind - to increase awareness of the sector that 
provides so much to this country, even if many 
people who are members of co-operatives and 

mutuals don't realise it".

Parliamentary Friends of 
Co-Operatives & Mutuals



Top photo (left to right): Hon Damian Drum MP, Sen Barry O'Sullivan, Sen Hon Mathias Cormann, Senator Bridget McKenzie, 
Hon Dr Andrew Leigh MP, Kevin Hogan MP and Joel Fitzgibbon MP

Bottom photo (left to right): Dr Andy Crane, BCCM Chairman, James Brown, CEO Common Equity, Rachel Cameron, CBH Group 
and Blake Wilson, National Health Co-op.
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"Co-operatives are a voluntary association of people, 
democratically run for their members, and for the pursuit of a 

common social, cultural or economic goal".



Over the last 2 months, 10 bathroom renovations 
have been completed for Van Lang Co-op in Vale 
Street, Canley Vale. The Co-operative played an 
active role in the process, especially with selection 
of tiles and bathroom hardware and communication 
with the selected contractor.

It was timely for these renovations as there were 
some failing waterproofing membranes due to age 
of the premises, and the works also undertook 
rectifications of any peripheral damage to internal 
wall timbers as a result.

The renovations included a complete new fit out of 
each bathroom with tenant needs being taken into 
consideration during the process. For example, the 
choice of single flick mixer tapware in showers and 
vanities for ease of operation, especially for older 
tenants.

Some units had laundries contained within the 
bathrooms and these were also renovated as part of 
the project. 

Other adjustments were made to bathroom entry 
points to ensure the safety of occupants and ease of 
access with walking aides.

These renovations of all 10 bathrooms have now 
been completed and provide much needed modern 
facilities for the Co-op tenants.

As with all our Schedule 3 projects, the Co-op 
tenants will be asked to complete a satisfaction 
survey to provide us with feedback on the 
contractors employed and the works completed.

As suggested at recent Regional meetings, the 
Property Team will communicate the satisfaction 
notes to all Co-ops on a Quarterly basis.

Alan Meek, Property Officer

     
  Photos below: Newly renovated bathrooms

Property Management

Van Lang Bathrooms

0606



Above photo: Newly renovated bathroom

Photos below: Bathrooms before renovations
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Our original aim was to purchase two land parcels that would enable the building of up to 13 
properties. However the increased land size purchase will allow the development of up to 20 
properties but the land has come at a higher cost.

The current project focus is to decide how to optimise the use of the additional land. CENSW and 
Co-op members have come up with lots of preliminary ideas and will be meeting with architects 
and the Co-operatives in August/September to finalise the development plans. 

Looking to the future -
Vietnamese Seniors  

CENSW has been working closely with the Vietnamese 
Seniors Co-op to expand through the purchase of land for 

development of new properties. We are delighted to announce 
that a successful offer has been made on three neighbouring 

parcels of land in Cabramatta. 

Samantha Massey, Senior Projects Manager



Working With Members

John Mant Scholarship
At the start of the new financial year, CENSW is again 

eagerly anticipating working closely with Co-op 
members and Directly Managed (DM) tenants interested 
in taking up training opportunities eligible for the John 
Mant Scholarship. Over the last two and half years 
we have supported 12 applicants to partake in further 
education and training to improve their employment and 
career options. We have seen steady momentum on the 
value and interest in taking up the scholarship.

This year we hope to build on that momentum by 
inspiring Co-op members and DM tenants to 

consider their opportunities for further studies aiming to 
create career pathways for the future. This inspirational 
story is on Daniela, a DM tenant, who has enrolled in 
an Age Care & Disability Support Certificate 3 course 
through the Career Pathways Program, a collaboration 
between Training Services NSW and FACS Housing NSW. 
Daniela decided to use CENSW’s scholarship to purchase 
a computer package to assist with the studies now and into 
the future. Daniela is an exceptional candidate and has 
discovered her love for learning and intends to continue 
developing her skills by completing the qualification at a 
Certificate 4 capacity. 

I believe Daniela has made amazing progress and the 
studies and scholarship are means to cultivate her 

employment and personal development journey. Daniela, 
a migrant and single mum of two adult children and 
grandmother of three has faced challenging issues in the 
past and concludes, ‘looking back upon the events 
of the past years I find it difficult to believe 
the progress that I have made.’ Wishing you all 
the very best Daniela for the future.

CENSW also wishes to acknowledge Nin Pan, a DM 
tenant on her success in fulfilling her educational 

dreams.

For all further information on the John Mant 
Scholarship please call CENSW office, on 9356 9240.

Mirjana Kreiselmaier, Co-Op Development Manager

From left to right: Daniela Novarese, Mirjana Kreiselmaier (CENSW)
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CO-HOUSING FOCUS 
GROUP
Common Equity NSW was approached by the University of Technology to 
participate in a research project on, Co-housing for Seniors. The first article on the 
research appeared in the 26 May Bulletin introducing and defining Co-housing 
compared to Co-operative housing. This second article summarises CENSW 
participants’ opinions and perceptions on the suitability of co-housing for them.

10



Participants

Eight senior Co-op members plus one directly managed tenant (DM) engaged in discussing practical aspects 
of Co-housing with the researchers. I’ve interviewed the participants to provide a snapshot of what they had 
to say.

Co-Housing Vs Co-Operative Housing

Generally speaking, our Co-op members perceive that Co-housing had some advantages over traditional 
forms of housing but ultimately not as beneficial as the true Co-operative housing model. Some of the 
reasons given were:

 + A perception that in Co-housing there was a lack of identified privacy for individual tenants/ 
   members in the communal living arrangements, with the Co-housing model, especially as  
   people are getting older. 

 + Some participants also thought that Co-housing applies to more affluent people seeking new  
   forms of community living. However, for tenants on low income this  may not be available.

 + Participants stated it is important to remember that people engage in socially different ways in          
 their community. The Co-operative housing model is preferred as it allows for such variations,  
 as well as encouraging Co-op community development and participation. 

Conclusion

There was full agreement among our Co-op focus group that community and social participation impacts 
positively on seniors well-being and is essential to the success and welfare of people. Any housing Models 
that encourage this should be supported. Higher levels of participation support better physical and mental 
well-being.

If you wish to discuss your experiences or thoughts on Co-housing or Co-op housing, please feel free to write 
an article for consideration in the next Bulletin. Common Equity values your input highly. 

Mirjana Kreiselmaier, Community Development
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Profiling Our Co-Operatives

Extended Families 
Housing Co-op

Meera’s story: 
“I heard about the vacancy at the Co-
op in 2003. The Co-op was looking 
for a single mother with a young 
child. Moving into the Co-op changed 
our life for the better. The security, 
affordability of the housing and 
supportive environment within the 
Co-op, gave me the opportunity to 
raise my son, study and make a plan 
for transitioning from Centrelink 
payments to fulfilling work.”

“Being part of the Co-op has helped 
me develop communication skills and 
confidence and I'm proud to be part 
of what I see as an important social 
movement with a role to play in 
addressing a crisis in housing.”

The Co-operative may never have been established if not for the 
women's movement throughout the 1970s and 1980s. During this 
time, many initiatives were put in place in the areas of health, work, 
law, education and welfare that attempted to redress the imbalance 
between men's and women's power and opportunity. 

Women's health clinics were set up around the country. Shelters and 
women's refuges were established for women escaping domestic 
violence.

It was through these networks that the founding members of the 
Co-op first heard about the Co-operative housing movement and the 
Association to Resource Co-operative Housing (ARCH).  In 1985, we 
began the philosophical debate, attending regular member meetings 
and began the lengthy process of working with bureaucracy to 
incorporate and establish EFHC and purchase housing. Our mission 
being to provide secure housing not only for single women but also 
women with young children, to co-operate and support each other in 
the business of daily life. ARCH facilitated our meetings with training 
in all aspects of being a community housing provider whose members 
were both tenants and landlords. 

When Housing NSW introduced performance based registration 
ARCH provided additional training and resources and the Co-op 
became a registered tier 3 provider. 

Tara's story:
"Over 30 years later, I am still continually grateful for the foresight and 
determination of women, older and more experienced than I in the 80s, 
who fought to establish EFHC in concert with the resourcing body of the 
day ARCH."

"As a single parent with two small children and the practical and emotional support of my co-op members, I completed a 
University degree from undergrad to Masters level and continued on to become the Director of a prominent national arts 
organisation.'

"It was through the simple, but powerful skills I learnt in running co-op meetings and managing the business of co-
operative housing that I gained the confidence and capacity to start mastering my own life, stepping into roles of increasing 
responsibility and greater personal satisfaction."
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Shiri’s story:

“As a single parent, with a two-year-old son, I became a 
tenant member in 1995. Even in those days, rents were 
quite high for two bedroom dwellings, especially since I was 
a stay at home mum.”

“I never have had any regrets. I shared one big garden with 
another member and we both had our own garden as well. 
We helped each other out with child minding. As both boys 
were only children, they spent a good amount of time with 
each other.” 
“The coop received funding to find another property and 
after quite a few months of active searching and running 
from one open house inspection to another, we found a 
perfect fit in Marrrickville. We moved in and now have 
been at this property for 11.5 years. The coop definitely 
proved to be a sustainable living solution for me and my 
son.” 

Vicki’s story: 

“While having my hair done in 2006 I met another 
member of the coop who suggested I apply for housing. 
I think it was divine intervention that put me in the 
right place at the right time as I was struggling with 
high rents. As a result of this opportunity I’ve been 
able to raise my grandson in a stable and secure 
environment and despite some difficult times the 
support I’ve received from the coop has made it a very 
special experience. “

Gail’s story:

“I was at rock bottom when the opportunity came to join the co-op. 
Being a member tenant kick started me from this low point and I 
have never looked back.”
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Story by Paul Simes, Field Officer

• Photo from left to right: Carmen Buckley, Linda Pratt, Meera Anderson, Shiri Jaherrudin, Tara Morelos, Vicki LeFevre,              
     Julia Gray



The Budget

2016-17  (ACTUAL) 2017-18  (BUDGET)
Income $3.5M $4.2M
Expenditure $2.6M $3.3M
 Operating Surplus $0.9M $0.9M
Equity Injection - $1.9M
Capital Expenditure $0.7M $1.0M
 Total $0.2M $1.8M

Highlights of the 2017/18 Budget

$$ $1.3M record spending for Schedule 3 commitments. This takes into consideration all the Co-
operatives planned works in their Asset Management Plans (eg kitchen and bathroom upgrades, roof 
replacements, major tree lopping and major driveway repairs).

$$ $0.1M for IT expenses. The organisation will be investing in upgrades in technology to support 
our business operations. This will allow for administrative efficiencies and better services to all our 
tenants.

$$ $7M growth in recurrent underlying reserves as a result of new properties projected to come online 
and also the ongoing benefit of the new Company Co-operative Agreement (CCA).

$$ $1.9M one-off equity injection resulting from the pooling of funds from across the Co-operative 
sector under the new CCA. These funds build our financial strength and allow the purchase and 
development of new properties to be accelerated. 

Summary

The budgeted operating surplus of $0.9M provides a significant buffer to cover any unexpected expenses that 
may arise during 2017-18. This will give our organisation a comfortable position to provide for expenditure 
to take forward the delivery of key priorities for ongoing growth. Growing and supporting the Co-operative 
sector remains our highest priority and the17/18 budget has ensured that funds are allocated effectively to 
make a positive impact.

CENSW Budget 2017-18 Overview

The CENSW Board approved the 2017-18 Budget at the 
21 June 2017 meeting.

Joanna Wong, Finance Manager
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People Power At Common Equity

GROWTH IN 2017
CENSW has been devoting substantial time and energy into growing the Co-op housing sector this year. We 
are very pleased with our progress to date and excited about the many opportunities we are pursuing and 
active projects we are working on. 

We currently have active projects that will deliver 56 new tenancies for Co-op living to the sector in 2017/18. 
Over the next 16 months:

$+  10 dwellings in Jannali

$+  20 dwellings in Guilford

$+  20 dwellings for Vietnamese Seniors

$+  6 dwellings for Dunroamin

At the present time, we have 9 tenders out in the market for either the development of new properties or 
management of existing ones. The most substantial of these is an opportunity with the NSW Government 
who are transferring the management of thousands of properties to Community housing providers over the 
next three years. 

CENSW has tendered in partnership with two other housing providers for properties in the Northern Sydney 
and Mid-North Coast areas, this totals 7,215 properties. Our strategy is to secure the rights to set-up Co-ops 
for them. Effectively this is a ‘Co-op as a Service’ model. The lease period for this management is 20 years. 
This represents not only a substantial opportunity for growth, it champions the expansion of the Co-op 
model across the public housing sector.

The Board has in place a Growth Strategy focused on a number of engagement models, including: 

$v Partnering with private individuals to develop new dwellings on existing sites

$v Partnering with commercial developers to boost affordable housing

$v Applications for development grants

$v Applications for the management of existing housing and the expansion of the ‘Co-op as a service 
model’

Future growth for CENSW and Co-operatives in the housing market looks bright and we look 
forward to celebrating the many successes that lie ahead.

Samantha Massey, Senior Projects Manager
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Building for the Future
CENSW has been working hard on progressing the development of  

additional housing for it's members in 2017. Two of  the key projects 
in this area have been the establishment of  new properties at Jannali and the 
redevelopment of  a site at Croydon.

JANNALI  DEVELOPMENT
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This project is scheduled to be completed in 
August of this year. The complex boasts 9 

modern, two bedroom townhouses and a single 
bedroom disability unit. Architecturally designed 
the properties are located in the leafy suburb of 
Jannali, just 35 minutes by train to the centre of 
Sydney.

This development is a great achievement for 
CENSW as it is the first full development of a 

greenfields site undertaken by the organisation. As 
a result of directing the project to completion we 
continue to develop our knowledge and skills. We 
will be building on these great skills to develop more 
sites and supply even more properties to Co-op 
members in the future.  

Residents will comprise a mix of single women 
and women with children. Over the next 6 

months CENSW Field Officers will be working 
closely with new residents to educate them on 
how the Co-operative model works and to provide 
them with all the skills they need to achieve the 
best outcomes for themselves. Following this 
initial training, the Jannali residents will join the 
Sutherland Women’s Co-op based in Miranda.

Photo right: Jannali



DUNROAMIN DEVELOPMENT

In 2016 CENSW purchased a property in Liverpool Street Croydon for 
redevelopment with a view to adding to the current Dunroamin Co-op. Croydon 

is located in the Inner West between Ashfield and Burwood just 9km from the 
City centre. Originally the land of the Wangal tribe it is now located at the heart of 
Sydney’s expanding inner west. Its location allows for easy access to both Homebush 
Bay and the Parramatta river. 

This free-standing property is in the Federation style and in keeping with council 
regulations the redevelopment will be designed to preserve the façade of the 

building and maintain the charm of the area. Architectural plans are now finalised 
with the next steps being to lodge the plans with council. In conjunction with this, 
and in keeping with the Co-op philosophy, CENSW are consulting with neighbours 
in the area to let them know our plans and resolve any problems or queries they 
may have.

When the re-development is completed in 2018 this boarding style house 
will boast accommodation for 6 people. The ground floor will consist of 4 

studios with kitchenettes, 2 of which are designed for disabled use. This level will be 
complemented by a communal lounge, dining and kitchen area. On the first floor 
there will be 2 additional accommodation rooms with shared bathroom, kitchen 
and living areas.

This new development provides a great opportunity for growth of the 
Dunroamin Co-op. The existing Co-op will be combined with this property 

of 6 residents and they will be joined by another resident from a directly managed 
property in Gladesville.

The Jannali and Dunroamin 
developments represent a 

new and exciting future for 
CENSW. Through them we are 
developing skills in the building 
and development of properties. 
We are expanding the housing 
we can offer to members and 
growing the Co-op sector.
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MOVING CO-OPS 
FORWARD

      Samantha Massey, 
Senior Projects Manager

Photo above: Jannali



Margaret Gray

Rosemary is the youngest of five children and I am 
the middle child. Rosemary was born with Pseudo 

Achondroplasia a rare type of condition for a person 
with short stature, affecting only the arms and legs.  Our 
parents brought her up to be as independent as possible 
and she was very involved in the Girl Guides movement. 
In those days schools were not accessible for people with 
disabilities so Rosemary had to travel to a special school.
 

Rosemary lived with our mother and older sister for 
some years until their health failed. Fortunately we 

were able to move in together in 1986 and have been 
together ever since.

Rosemary was a good student and learnt to touch type, 
becoming a Secretary. She got her driver’s license and 

a small car in the days when she could walk. Rosemary 
had the car specially modified for her and she would go 
everywhere with her friends. Rosemary planned holidays 
and I remember us going to Tasmania together, and 
having a wonderful time.

In 1985 Rosemary had two major operations and was 
in hospital for 8 months.  She was no longer able to 

walk or to drive her car. Determined to remain mobile, 
Rosemary eventually bought a van and had it modified 
so she could enter from the rear and transfer to the car 
seat, using a remote control to move her along into the 
driving position at the steering wheel.  
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Left to right: Rosemary Gray and  Margaret Gray. 
Rosemary passed away in August 2017, following the recording of this feature article.

Two of us

Sisters 
Rosemary 

& Margaret have 
been members of the 

Care-n-Co 
Co-operative for 19 

years.

Feature Article: In Memorial



I gave up working in the late 1990’s and both of us have 
been volunteering in the co-operative with me doing 
the accounts and Rosemary as Secretary.  Rosemary 
volunteered and was involved in many outside 
organizations including the Sweet Tonic Singers, Resident 
Action Group (RAG) and St George Association for 
People with Physical Disabilities where she has been 
Secretary for w18 months.  Many groups use the co-
operative’s community room.
 

The villas at Care-n-Co have been purpose built for 
people with physical disabilities. We have a modified 

kitchen with cook top and benches at a height that 
Rosemary could use so we could both share the cooking. 
Unfortunately, the oven is too high for Rosemary to 
access. 

Living with only people with varying physical 
disabilities has its advantages as we can help each 

other.  We all look after one another in different ways – 
one example “if the blinds are closed in a particular villa 
all day we look in on the Tenant to see if everything is 
alright”.

Now I am not as well as I would like to be, were 
able to help each other in many ways. I can be a 

‘Negative Nellie” to Rosemary’s “Positive Peggy” and she 
has kept me going. Our co-operative is run by all the 
members, exclusively for people with physical disabilities 
and has been an important part of our lives.   

Rosemary 

As the youngest child growing up with a disability 
I was treated the same as my siblings, we were 

a Christian family and attended the local church. 
When I was old enough to understand, my parents 
prepared me for the fact I was going to grow up 
small.  As I got older I wanted to stay home with 
Mum and be home schooled. Mum insisted I go to 
the local school like other children as she wanted me to 
learn to be independent. I liked school but my weak legs 
prevented me from playing sport, dancing and joining in 
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other activities. At home Mum made sure I was treated 
like everyone else and I was expected to do my share of 
jobs around the house. After having to repeat 6th class, 
the school Head Mistress wanted me to transfer to a 
school for slow learners. Mum and Margaret let the Head 
Mistress know in no uncertain terms this was not going 
to happen. 

In 1956 I was fitted with calipers, learnt to walk and 
moved to the St George School for Crippled Children 

from the age of 14 – 17. I was in a mixed class with 
children of all ages and schooled by correspondence. 
I loved it as we could do everything I couldn’t do at 
primary school. I got to dance, play soccer and learnt to 
touch type. Unfortunately, I wasn’t able to complete my 
Intermediate Certificate because I would benefit most 
from a comprehensive course.

Margaret had left school by now and used to take me 
to art classes at TAFE on Saturdays where I learnt 

to draw and paint, something I would never have been 
able to do at that age without her help. 

Margaret was a Girl Guide and I followed in her 
steps and joined the Brownies when I was 7. I 

loved going to Brownies and by the age of 11 earned my 
wings to fly up to the Girl Guides.  By 13 I began to lose 
strength in my legs and found it increasingly difficult to 
keep going.  At 17 I joined 1st Middle Harbour Ranger 
Company that was for people with disabilities. By the 
age of 23 I had completed my Ranger Service Star and 
I decided to become a Lieutenant and was trained at 
Cronulla Air Ranger Flight. 

"I can 

be a Negative Nellie” to 

Rosemary’s 'Positive Peggy' and she 

keeps me going". 



There were many highlights in my Guiding career, including representing NSW at the first Australian & New 
Zealand Camp for disabled Guides and Rangers in New Zealand in 1965. I had to raise the money to attend 

but it was well worth the effort.  

When I left school I worked in the Crippled Children’s Society’s Sheltered Workshop and became an office 
assistant. My goals were to work, get off the pension and earn my own money and drive a car.  After paying my 

board to Mum I saved my money and with the help of the Society I eventually bought a car. I loved the independence 
and could get myself anywhere. I also did a Training Course at NADOW (National Association for Training Disabled 
in Office Work) 1968 for 4 months where training taught me to not let my disability hold me back. Firstly, I worked at a 
Solicitor’s office in the city, then as a Girl Friday at a factory in Marrickville, and later part time with my Church doing 
secretarial work.

Mum passed away in 1974 and I was living with my sister and her husband in Lugarno. I had to stop work in 1985 
to have two major operations on my spine which unfortunately didn’t achieve the desired result.  Gradually I 

spent more time in a wheelchair and found it gave me more mobility. Fortunately Margaret was able to live with me 
after my operations and she continued working until 2000.

20
Photograph left taken by Paolo Talbert

"I’ve always 
been a very positive person and 

Margaret has encouraged me all my life. Living 

in Care-n-Co Co-operative has helped me to 
achieve all my goals."



In memory of Rosemary Joan Gray

10th June, 1942 - 13th August, 2017

Rest in Peace.
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Around 1994 I joined a committee to plan the development of purpose built community housing for people with 
physical disabilities. I had friends who lived at Dulwich Hill in a Co-operative for disabilities and we all thought 

co-operatives were a good model. With training from ARCH the Care-n-Co Co-operative was formed and we moved 
here in1998.   

Margaret’s support has enabled me to pursue many of my passions and interests. Through volunteering and 
sitting on the boards of many organisations I’ve acquired skills I’ve been able use at Care-n-Co Co-operative.  

Organisations I’ve been involved with include – Australian Quadriplegic Association (now Spinal Cord Injuries 
Australia), Campbelltown Access Committee, St George Association for People with Physical Disabilities Inc and the 
local Residents Action Group.  I’ve always been a very positive person and Margaret has encouraged me all my life. 
Living in Care-n-Co Co-operative has helped me to achieve all my goals.

Paul Simes, Field Officer with Margaret & Rosemary Gray



Staffing Updates

Farewell
Robbie Buchanan

What’s next for Robbie?
I am planning on moving from Sydney and settling 
on the Central Coast. I will continue to do some 
part time work with CENSW one or two days a 
week or when required.

What changes have you seen over the years in 
this organisation?
Well I started working in the sector long before 
CENSW came into being so there has been so 
many. I have seen so many Co-op tenants improve 
their lives because they have safe, secure and 
affordable housing. I have seen so many Co-ops 
grow and flourish but I have also seen so many 
close due to all sorts of reasons.

The birth of CENSW out of what was a Resourcing 
body, ARCH, was definitely the most significant 
change that I have seen.

For those that were around in those early days 
you will remember the difficult negotiations that 
took place and the endless late night meetings and 
discussions.

It was a difficult time for everyone involved but I 
firmly believe that the creation of CENSW was the 
best thing that could have happened to the Co-op 
sector at that time. 
As one of my closest friends in the sector said 
the other day, “we had many disagreements and 
differences of opinion but these never got in the 
way of friendship and respect for each other.”

It still requires a lot of faith and co-operation but I 
can see, especially over the last year or so, that the 
Co-op sector is finally growing. Growth is what the 
sector needs. We need new Co-ops and we need 
new Co-op members to bring new ideas and new 
enthusiasm.

What did you enjoy most during your time 
here?
Working with the Co-op members. I feel that I 
have grown up with so many of you. Working with 
so many different groups from so many different 
backgrounds has helped me grow as a person as 
well.

The staff at CENSW have always been a strong and 
committed team and their support over the years 
has been one of the many reasons I have loved 
working here. I especially want to thank Paul and 
Mirjana for all their love and support.

What are you looking forward to doing in your 
retirement?
Definitely more time to relax and travel. 
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Welcome
Dianne Sakr

Where were you working before you joined our 
team?
Before commencing with Common Equity, I was 
working as an Executive Assistant for Transport for 
NSW. I was there for 3 years. Prior to that, I had 
worked as a Welfare Officer in both the Community 
and Government services e.g. Probation and Parole 
(Department of Corrective Services) and Prisoners' 
Aid Association.

How are you settling in to the EA role at 
CENSW?
I feel like I am settling in smoothly, I know I still 
have a lot to learn however I am really enjoying the 
job. The staff here are wonderful. Wishing Lucy safe 
travels and all the best in her future endeavours.
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Tell us a bit about yourself?
I enjoy the outdoors, whether it be exercising, 
swimming or taking my puppy for a walk. I enjoy 
exploring new places, trying new adventures and 
travelling.

In April this year, I went on a 5 week holiday 
overseas. I went to Ireland, Scotland and England, 
then flew to the South of France and finished with 
an 8 day tour around the south of Italy. It was an 
amazing experience and I am very grateful. There 
were many highlights however, one, which was 
the main reason for going, was to watch Liverpool 
Football club play at Anfield Stadium, in Liverpool 
(England). I must admit, it was an emotional and 
memorable experience.

What attracted you to this role?

I really enjoyed working for a not for profit 
organisation and missed working in an 
environment surrounded by people who share the 
same passion and being a part of a team who are 
so dedicated to what they do. Thank you to you all, 
for your warm welcome.



USEFUL LINKS & CONTACTS
HOUSING NSW
Phone: 1300 468 746
www.housing.nsw.gov.au
Delivers 24/7 a wide range of services

REGISTRAR OF COMMUNITY 
HOUSING
Phone: 1800 330 940
Fax:  02 8741 2522
Email: registrar@housing.nsw.gov.au
www.rch.nsw.gov.au
Responsible for regulating community housing 
providers in NSW under the National Regulation 
System for Community Housing.

NSW CIVIL AND ADMINISTRATIVE 
TRIBUNAL (NCAT)
www.ncat.nsw.gov.au
Phone: 1300 006 228
TENANT UNION ADVOCACY SERVICES
www.tenants.org.au 
Phone: 1800 251 101
Provides free, independent information, advice and 
advocacy to tenants throughout NSW.

NSW FEDERATION OF HOUSING 
ASSOCIATIONS
www.communityhousing.org.au
Phone: 02 9281 7144
Fax: 02 9281 7603
Email: nswfha@communityhousing.org.au

GREATER SYDNEY ABORIGINAL 
TENANTS SERVICE
Phone: 02 9698 0873
Covers Sydney, Blue Mountains, Central Coast, 
Hawkesbury, Macarthur areas. Provides free, 
independent information, advice and advocacy to 
Aboriginal tenants. 
HOMELESS PERSONS INFORMATION 
CENTRE
Phone: 1800 152 152
7 Days / 24 Hours
Information and referral service for people who are 
homeless, or at risk of homelessness.

LEGAL AID NSW
Phone: 1300 888 529
www.legalaid.nsw.gov.au
Provides services to disadvantaged people.

LAW ACCESS NSW
Phone: 1300 888 529
Monday - Friday 9am - 5pm

COUNCIL OF SOCIAL SERVICE OF NSW 
(NCOSS)
Phone: 02 9211 2599
Email: info@ncoss.org.au
www.ncoss.org.au
The peak body for the social and community services sector 
in NSW.

HOUSING APPEALS COMMITTEE (HAC)
Call: 1800 629 794
Phone: 02 8741 2555
Fax: 02 8741 2566
Email: hac@dhs.nsw.gov.au
www.hac.nsw.gov.au
An independent avenue of appeal for social housing clients 
in NSW.

DOMESTIC VIOLENCE LINE
Phone: 1800 656 463
7 Days / 24 Hours
It provides telephone counselling, information and referrals 
for people who are experiencing or have experienced 
domestic violence. It makes referrals to women’s refuges 
and family support services, counselling, police and courts, 
lawyers and hospitals. It helps with transport, emergency 
accommodation and other relevant support.

AFTER HOURS TEMPORARY 
ACCOMMODATION LINE LINK2HOME
Phone: 1800 152 152
7 Days / 24 Hours

Takes telephone referrals evenings and weekends from 
agencies that assist people seeking shelter for the night. 
Accommodation is booked until the next working day.

AFTER HOURS EMERGENCY
Should there be a major maintenance issue outside of business hours, CENSW is able to assist by calling or texting 
Alan Meek on 0432 664 486

3/362 Kent Street, Sydney, NSW 2000 T: 1800 066 834 / (02) 9356 9200
Postal Address: PO Box A274, Sydney South, NSW 1235 Fax: (02) 9262 2535
Email: enquiries@commonequity.com.au Web: www.commonequity.com.au


