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From The CEO

The last three months have generated an 
increasing momentum for change in NSW 

regarding social and affordable housing. While the 
map of Government reviews and investigations 
is complex, the sense of energy emanating from 
Government is pleasing after so many years of 
housing issues being on the back burner. 

Common Equity has submitted independently 
and in combination with other providers to many 
of the current reviews and assessments that are 
underway. It remains unclear what impact much 
of the review process will have on the community 
housing sector and the co-operative sector in 
particular but we are hopeful that there will be 
new and beneficial initiatives as the outcomes of 
reviews and initiatives unfold. 

The International Day of Co-operatives occurred 
on July 4 and the theme for this year has been 
equality. 

Co-operatives bring resources under democratic 
control. They allow people who are not in a pole 
position through gender, race, lineage or other, to 
assemble and own a business or operation. Co-
operatives can provide people with a formal way 
of earning their livelihood, ensure benefit from 
legal protection and increase their negotiation 
power. The powerful nature of co-operatives in 
housing has been evident for many years with 
people having a greater say in the operation of 
their housing and its amenity. 

Equality helps to build a stronger economy 
because it erodes the negative impact of unequal 
outcomes that influence education, job seeking 
and participation. Equality also builds and 
maintains better infrastructure because people 
can participate in its growth and care. The social 
impacts of inequality are well-documented in 
society and include violence, crime and social 
exclusion. Equality also generates a climate of 
fairness. Organisations and institutions are far 
more accountable when those involved with them 
are equal. 

Housing co-operatives capture many of the 
benefits that equality yields. On a day-to-day 
basis, we see people participating in their housing 
co-operatives to maintain infrastructure, use their 
secure housing as a positive social platform and 
activate participation. 

So, in the month celebrating International Day of 
Co-operatives, it is valuable to pause and consider 
the benefits we achieve from co-operatives and 
to consider the great benefit achieved when we 
continue to invest in them being well run and 
continuously improving. 

It is pleasing to note that, this year, two of our 
housing co-operatives are celebrating their 20th 
anniversary. Congratulations to both Emoh-Ruo 
and Kapit Bahayan for both their longevity and 
success.

Robyn Cahoun, CEO
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Working for the Sector

SECTOR ADVOCACY
Submissions on behalf of the Sector

This month, Common Equity has submitted to the 
Senate Inquiry into co-operatives and mutuals 
to put the case about the value of housing co-
operatives. There is an increasing interest in the 
role of co-operatives in our society and economy 
and it’s a good time at present to promote the co-
operative cause and explain the role and functions 
of co-operatives. 

SECTOR SUPPORT
Board Development Day

The Board recently scheduled its annual 
development day. It’s an opportunity for board 
members to undertake some group learning 
sessions as well as have time to discuss the 
important aspects of their strategic plan and 
the key issues with which they are dealing. The 
development day in June focused on the risk 
management aspects on a new building project, 
examined the current context of government 
thinking regarding social and affordable housing 
and provided an opportunity to further consider 
the potential initiatives for sector capacity building 
and innovation.

SECTOR CAPACITY BUILDING 
Sector Development Advisory Working Group

The group, comprising four representatives from 
the co-operative sector, held its first meeting at 
the beginning of July. The group provides a great 
cross-section of our various co-operatives and 
includes two representatives from an inner city 
co-operative, a western Sydney co-operative and 
a regional co-operative.  Based on consultations 
held at last years AGM and at regional meetings 
this year in February, the key issue for co-
operatives appears to be communication within 
co-operatives, across co-operatives and between 
Common Equity and co-operatives. The group will 
consider the issues and over a period of months 
formulate a set of recommendations to go to the 
Common Equity Board. 

NEW MANAGEMENT AND GOVERNANCE 
Training for co-operatives

A new training programme for co-op members 
focusing on the management and governance of 
co-operatives will be advertised later this month. 
It will target co-operative members who are new 
to managing their co-operative or experienced 
members who are seeking some additional skills. 
The training will offer one day a month workshops 
for three months and provide a mix of internal and 
external session facilitators.

This new initiative is provided by Common Equity 
as a sector capacity-building initiative. 

We will be calling for registrations in late July and 
hope to start the workshops at end of August.

Board Development Day June 20, 2015
Left to Right: Jimmy Lopez, Anthony Quach, Dennis Vaccher, 
Carmen Osborne, Amalina Wallace, Robyn Cahoun, 
Melanie Carmeci, Nassim Arrage, Peter Page.
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Working for the Sector

Update on the ‘Meeting the Needs of Tenants & Communities’ 
survey

Recently, Common Equity conducted a survey on community needs to assist us in targeting community 
development initiatives for our co-operatives and tenants. 

I would like to thank those who took the time to fill in the ‘Meeting the Needs of Tenants and 
Communities’ survey. 
The response rate was very positive, with a total of 160 tenants and members participating in the survey. 
A slight majority of 50.9% of respondents were 65 years and above. The remainder of respondents were 
divided between the other age groups, with the next highest group being the 50-64-age bracket, totalling 
38 responses out of the 160.
The responses between males and females are relatively even, with 45.28% and 54.09% retrospectively. 
This is a great outcome providing us with a levelled representation of tenants needs.
Improving and maintaining life quality
Question 5 asked, ‘please tick those boxes that are a priority for to you to maintain or to improve’. A total 
of 150 responses were received. The graph below summarises some of the key responses. 

Feeling supported in living arrangements
When we asked people, ‘Do you (and your family) feel adequately supported in your living arrangements’ 
88% told us they did and only 12% answered with a ‘no’. 



Working for the Sector

Interestingly, computer skills and IT literacy ranked high in the areas designated by respondents wishing to 
learn new skills. 
Accessing information
When asked about preferred means for accessing community information, the top choices were a local 
community directory, the CENSW website and contacting their co-operative or CENSW. 
A very large percentage of respondents told us they would like to see more community linkage in this 
newsletter. 
There was also a very strong response to webinars and seminars that could be offered through CENSW co-
ordination. 
Next steps
The survey yielded much more information in a range of areas about supporting tenant members and 
tenants to better link to communities and support. 
Common Equity staff are continuing to analyse the data and very soon we will be incorporating many 
of the suggestions into our forward community development plan. We will be updating co-operatives 
and tenants regarding these initiatives as we start them rolling. It’s is a great opportunity to continue 
to support and build our communities and assist tenant members and tenants to maximise community 
opportunities for individuals and families.
Mirjana Kreiselmaier

To understand the ‘no’ response better, the 27 responders highlighted areas where support was required. 
Some of the key responses are in the graph below. 
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Property Management

7

As we continue to endure the cold weather 
across the state, I thought it might be a good 

opportunity to look ahead to warmer weather, and 
a few ideas for works that need to be carried out 
once spring arrives and we start to enjoy the sun.

Tree and bush pruning is a very good place to 
start. Overgrown vegetation can cause several 
issues around your property. The most common 
problems are cluttered gutters, blocked downpipes 
and drainage within your grounds. It is very 
important that you keep these areas clear of 
debris as often as possible.

The issues that I mention can cause water entering 
the property in a number of areas, and pooling 
of water in the yard, which can lead to remedial 
works that can be easily prevented. A regular 
programme to maintain these items helps as a 
reminder.

I would also like to provide you with some handy 
hints to help maintain home security. 

Putting your rubbish bins out early 
This is a tell tale sign that you have left the 
property vacant and have placed your bins out for 
collection. Ask a neighbour, relative or friend that 
lives nearby to place the bins out for you when it 
is time.

Maintain bushes and shrubs that surround your 
doors 
Ensure that any trees or shrubs that surround the 
entry to your home are well maintained. If these 

areas are covered, it is easier for thieves to hide 
themselves from plain sight.

Don’t promote your vacation on social media 
You must be careful when spruiking your vacation 
on social media avenues, thieves are known to use 
these outlets to find potential targets.

Remember to leave a light on 
This can also be used when you are at home, 
the thought that someone may be inside can be 
enough to deter a burglar from trying to break in. 

These suggestions are only a few that can assist 
you, always remain vigilant when leaving your 
property for an extended period of time. Just 
having someone regularly check your house can be 
enough to show potential thieves that somebody 
is watching.

Andrew Stassen, Property Manager



Profiling Our Co-Operatives

Kapit Bahayan Housing Co-
operative celebrates its 20th 
anniversary

It was a warm and inspiring experience meeting 
with Cen and Ruben Amores as well as with 

Marina, Chelsie & Briana Valencia, Delia & 
Leonardo Purisima, Gillian Tarra Ferri, and Steve & 
Flor Barton. Listening and sharing their stories I felt 
very privileged to be a part of the day. 
I started my visit with Cen & Ruben (foundation 
members) who showed me around the Auburn 
site. We spoke about the early foundation days, 
about KCL’s evolving history and about the 
underlying reasons for their success. Members 
expressed their hopes and wishes for KCL but also 
for the sector to grow and to develop. I also visited 
the Merrylands site. They kindly welcomed me 
with delicious food made by their Members. I want 
to express my gratitude for their open-heartedness 
and their willingness to give up part of their day to 
share their experiences of living at KCL with me. 

Kapit Bahayan- a neighborhood
The word ‘Kapit Bahayan’ in English loosely 
means ‘neighborhood’. Ruben said that this was 
the premise behind KCL.  Newly arrived Filipino 
immigrant families living in and around the Sydney 
suburb of Auburn decided to form a group and 
registered in 1995, now called Kapit Bahayan 
Co-operative Ltd (KCL). “We were all volunteers 
with a strong sense of community and a need for 
stable and affordable housing, which encouraged 
us to look for suitable housing options that would 

encompass our requirements”, Cen said. “We 
had children and you want to provide safety, 
stability and opportunities for your children. 
We came across ARCH (Association of Resource 
Co-operative Housing) and our volunteer group 
became highly inspired by the opportunities that 
co-operative housing could provide us with. We 
received training and mentoring from ARCH and 
eventually became a housing co-operative under 
the Department of Housing”.

Their 20 year history
It has been 20 years since KCL formed and the 
co-operative has vastly expanded since the early 
beginnings, they now have six property sites. These 
are housing co-operatives in the Sydney suburbs of 
Auburn, Berala, Wentworthville, Merrylands and 
Canley Vale. Canley Vale is KCL’s latest acquisition. 
“We worked with Common Equity NSW to get it 
up and going”, Ruben said. The Canley Vale co-
operative community housing project is different 
from other housing projects. The building materials 
are light, modern and maintenance-free. Each 
town house entry sports a distinctive colour with 
private inner courtyard, sunny veranda and a 
dedicated community office and library located 
upstairs. This housing project indeed meets all 
government housing regulations complemented by 
ecological and power-conservation features.

Kapit Bahayan- a community story
KCL’s contribution to society goes beyond the 
Filipino community alone. They helped facilitated 
connections with the Karen community, which 
is today a directly managed site with CENSW. 
They recruited and organised the tenants of 
Sedgwick Housing Co-operative in Leumeah. KCL 

Mirjana was welcomed to the Merrylands site with delicious 
home made food. Mirjana is joined in this photo by Delia 
Purisma and Cen Amores.

Mirjana with Cen Amores and Marina Valencia enjoying the 
beautiful gardens at Merrylands

8



Profiling Our Co-Operatives

have also been instrumental in working with 
other community groups successfully. Several 
years ago a group of Japanese observers visited 
a Kapit Bahayan site in Merrylands. Not long 
after, The Filipino Australian Editor called the KCL 
board to arrange an interview for information 
about the operations of KCL. The Japanese local 
government officials’ were interested on issues of 
multiculturalism. They were interested to know 
how the co-operative expanded to encompass 
several sites, how the properties are maintained 
and managed by volunteers, how tenants are 
selected and how the co-operative can maintain 
financial viability in the 
long term as the household 
rents are low and based on 
principles of social equity 
as per community housing 
rent policy.

A success story
To my question, what 
constitutes the success 
of Kapit Bahayan, several 
interviewees told me that 
the tool for success is really 
the co-operative model itself but that KCL tenants 
and members naturally embrace co-operation 
with each other. “Our community spirit makes our 
members participate actively in the management 
of the co-operative. We use a system of leadership 
for our individual locations, and then we get 
together and train our members to build strong 
skills in all areas of co-operative operations”, Ruben 
explained. Cen went on to explain, “sharing food, 
laughter and working very hard are ingredients of 
our success. We are social creatures, community 
oriented and that is our intrinsic motivation”.
Voluntary members take on leadership positions 
and act as spokespersons on the various sites. 
Members from Merrylands highlighted shared 
values as very important to the functioning 
of KCL. “We also care for the environmental 
sustainability by using recycled materials and by 
sharing resources, by creating lasting beauty where 
possible and by being respectful and friendly with 

our neighbors outside of the co-operative”. 
I spoke with Chelsie, a teenager, who resides there 
with her mum and sister about her co-operative 
experiences. She is a lively and very well spoken 
young woman, making it clear to me that she 
is proud living at the co-operative. “I can bring 
friends to my home and feel proud of it. It is so 
beautiful here”, she said. “Before we came here, it 
was harder for us and especially for mum”.  
KCL would like to see co-operative housing grow. 
Marina explained to me “we believe that co-
operative housing provides opportunities for 
tenants as we’re not worried to lose our home 

or not being able to afford 
the rent and this reflects 
positively on our lifestyle 
choices and well-being”. 
The last question I asked the 
group about aspirations of 
home ownership, the answer 
was surprising. “The aspects 
of home ownership that are 
dear and important to me”, 
Ruben said, “like having a say 
in those decisions that affect 

the life of my family and in relation to our home, 
decisions about our neighbors and so forth, are 
already present for every KCL tenant and member. 
I wouldn’t have more of a say if I owned my home, 
maybe less because I wouldn’t be a member of a 
strong community like KCL”. 
I would like to thank very much the KCL members 
for their generosity and openness in our 
conversations.
Mirjana Kreiselmaier, Community Development 
officer

Canley Vale Properties

One of the properties located at the Auburn site.
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The NSW Minister for Family and 
Communities and Social Housing, Brad 

Hazzard opened the conference.

Holly Zwalf, Member Director

The best thing about conferences is usually the 
food, and I wasn’t disappointed this time. Cakes 

galore, little delicious savory things wrapped in 
deep fried pastry, and the best vanilla rooibos tea 
ever. However for once the food wasn’t the thing 
I walked away remembering. For me, the highlight 
of the NSW Community Housing Conference was 
the networking. Along with two other CENSW co-
operative tenants I entered the venue on the first 
day feeling slightly intimidated. I was anticipating 
that the majority of the attendees would be 
professionals talking about how to manage people 
like me. From a scan of the crowd, this assumption 
wasn’t wrong. In the opening plenary I stood up 
and announced that I was a tenant, and that I felt 
it was a weakness of the event to not have more 
representation from the clients (or customers, or 
whatever you want to call us) of the community 

People Power At Common Equity

housing sector present. In the break a few people 
approached me and introduced themselves as 
members of the NSW Community Housing Tenant 
Network. We talked about how their network 
operates to bring together tenants across the 
sector, and to present a united voice that is able 
to advocate for tenants’ rights. I was inspired. I 
spent the remainder of the conference attending 
as many workshops as I could about TAGs (Tenants 
Advisory Groups) and tenant engagement 
strategies. 
When I joined the CENSW Board at the beginning 
of this year I said that I was interested in improving 
communication between CENSW and the co-
operatives. I’ve spoken to many different people 
from many different co-operatives over the last 
two years at regional meetings, the AGM, and at 
the Housing Conference. The recurring issue that 
is raised with me is that people feel that dialogue 
happens in one direction only, from CENSW down, 
and that co-operatives and tenants feel dis-
empowered and also frustrated by this dynamic. In 
a session titled ‘Real Service Excellence’ there was 
a discussion about survey fatigue, which raised the 
question of whether endless tenant satisfaction 
surveys are an accurate way of measuring a 
service’s success. 

NSW Community Housing 
Conference

A number of co-operative representatives and 
CENSW staff attended the NSW Federation of 

Housing Association Conference in May. Here are 
some responses from participants who attended.

Many workshops and panel discussions were 
held during the two days.

10
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Holly Zwalf speaking at the conference

Violeta Escultura, Sedgwick Housing Co-operative

A Housing Conference of representatives from 
the public and private sectors concerned with 

housing including housing providers, tenants 
organisations and resource persons from Academe 
was held on May 2 and 3, 2015. They brainstormed 
on how the current problem of housing 
affordability for different types of communities can 
be addressed. 
While the conference welcomed the $1Billion 
support from the government announced by the 
Minister for Family and Community Service, Brad 
Hazzard it also raised many other questions.  
• There is a massive need for affordable housing.  

For the next 20 years there is a challenge 
for the government to meet the minimum 
requirement for affordable housing for low 

Robyn Cahoun speaking with Dr Tony 
Gilmore

People Power At Common Equity

income families.
• There is marked improvement of tenants’ 

physical and emotional well being.
• Voices of the tenants are not heard; housing 

providers should tell the government what the 
tenants need.

• Government has very limited funding to 
support housing people with disability 
under NDIS (National Disability Insurance 
Programme).

• Housing providers have the political 
responsibility to involve tenants. The vast 
majority of tenants want a safe place to live 
and eradicate anti-social behavior in the 
housing community.

• The 65 and above low income group increased 
by 15%. There is a need for residential age 
care system, hostels and tenants organisations 
need to develop relationship with the local and 
federal government and identify areas where 
age care facilities should be built in NSW

• In some housing communities surveys are 
conducted and questions are asked but tenants 
are tired of being asked because there were no 
feedbacks.

• There must be tenants’ engagement, i.e., 

Personally I don’t believe they are. Community 
engagement requires genuine two-way 
communication, which is why I’m interested 
in looking at TAGs as a better model of 
communication between tenants and housing 
providers, enabling tenants to set the agenda for 
discussions, and strengthening inter-co-operative 
communication as well. Unfortunately I’ve been 
laid up with horrible morning sickness ever since 
the conference, but once I start to feel better I 
will be meeting with CENSW to discuss this idea 
further.

11
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People Power At Common Equity

Mishko Desovski, Emoh Rou Member.

Something good was taking place in Sydney in 
May 2015. Yes, the NSW Community Housing 

Conference took place under the topic ‘setting 
new directions’, which suggest two things, one, 
aha the conference means we are talking, and the 
second part aha, we are setting directions.
Well the logical follow up question is, but what 
direction does the conference have in mind? What 
does the conference mean for many of us as a part 
of the social housing network? 
The simplest and quickest respond would be well 
that depends on us, what directions do we need 
for our future?
The opening keynote address at the conference 
by the Minister for Family and Community, Brad 

Workshops were held during the two day 
conference where the audience could participate.

tenants dialogue with service providers. 
Providers should be transparent with what 
they want and what tenants want them to be.  
Tenant engagement means opening the room 
with a blank sheet.

• The need to acknowledge the difficulties for 
people from ATSI (Aboriginal, Torres Strait 
Islanders) backgrounds have in gaining both 
private and social housing.

Hazzard concerned the announcement of a 
commitment for 1 billion dollars for social housing, 
all participants at the conference welcomed this 
announcement. In fact it shows that the current 
Minister is willing to look at new directions and 
shows co-operatives understanding about the 
future of social housing in NSW and beyond. 
As a participant representing Emoh Rou Housing 
Co-operative from inner Sydney, I would like 
to reflect on the conference. I would also like 
to encourage a public debate about these new 
directions and more specifically what they might 
mean for the co-operative sector. 
One workshop that I attended concerned 
housing affordability and the challenges that the 
community housing sector is facing.
It was noted that currently there are many private 
investors looking for opportunities to get into the 
social housing sector but they will be looking for 
a capital gain, so what does this mean for the not-
for-profit sector?
I have listed below some important points:
• To do something about affordability not just 

talking. 
• Emphasis of what needs to happen.
• Tenants face difficulty finding affordable 

housing this could mean relocating to other 
areas.

• To look at our tax system for better 
affordability.

• The need to acknowledge the difficulties for 
people from ATSI (Aboriginal, Torres Strait 
Islanders) backgrounds has in gaining both 
private and social housing.

• The lack of affordable housing for people on 
low or moderate income.

• Social housing in Sydney yes but let’s not 
forget regional areas.

• The real importance of empowering tenants to 
have a voice in their housing. There is a need 
acknowledging the real importance of tenants 
in the social housing sector. Tenants need to be 
involved in all areas of housing, as they know 
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One of the many exhibition stands that were 
on display during the two days.

Robyn Cahoun, CEO and Mishko Desovski 
from Emoh Rou Co-operative

*All Photographs are courtesy of NSW Federation of Housing 
Associations.

more about what is needed.
An interesting observation at one of the sessions I 
attended on affordable housing is the question; is 
affordable housing really affordable?
Another important question for further discussion 
is how can the co-operative sector fit into 
the social housing sector? We have so much 
experience and a great success story that we 
should be making sure that our voices are heard. 

Robyn Cahoun
CEO

The NSW Federation of Housing Associations 
Conference in May was an impressive 

conference with a great deal of content and 
thought about the many challenges ahead 
regarding the provision of social and affordable 
housing. One of the great take home messages 
from the conference was the considerable shift in 
government thinking that has occurred over the 
last 6-9 months. We are increasingly seeing a state 
government that wants to be engaged in the issue 
of housing needs in this state. We have a long way 
to go yet before we see some clear policy direction 
but it is pleasing to see energy and interest being 
directed to the area. Thank you to co-operative 
members who attended the conference. Common 
Equity was the organisation with the strongest 
tenant representation and it was great to see our 
members out and about at the conference and 

engaged in numerous sessions. 
I note in some of the feedback from the sessions 
the importance of an ongoing collegiate effort 
regarding communication within the organisation. 
The recently commenced Sector Development 
Advisory Group has a clear brief from the 
members to examine the opportunities for 
improved communication and the ways we can 
advance good communication across the sector. 
They are looking at communication issues within 
co-operatives, communication between co-
operatives and communication between Common 
Equity and co-operatives. They will be reporting 
to the Board of CENSW and we look forward 
to the recommendations they make and the 
opportunities for real improvement across the 
sector. 
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Quality Corner

CENSW has a new website

The Common Equity NSW website has been completely re-designed, to make information easily 
available to current and future tenants and co-operatives. It is currently still under developement but 

will be active soon.
What are the main features?
1. Colour scheme and layout. The most obvious change is the colour scheme and layout.
The colour palette selected includes colours from the CENSW logo, orange, maroon, and red, 
complemented with blue and green, as well as a sand base colour.
The layout is much more user friendly and our website can easily be viewed with any device, from a 
mobile phone to Ipad.

2. Ability to translate to other languages – with Google translate in the top left corner of the site, with 
just one click you can select any language you want the site to be translated into.
3. ‘I Want To…’ tab on the top right – enables users to quickly find the item they are looking for. Based on 
the most common reasons people visit our website. 

4. Search function – the search function identifies all types of information (not just PDFs) so you can 
search on a key word, and find news items, policies and linked information on that key word. 
5. Interactive map of co-operative locations – which shows general location of each co-operative as well 
as contact details. 
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Quality Corner

Who Me??
We at Common Equity love hearing your stories. We have so many interesting and diverse individuals 

living in our co-operatives and directly managed properties. You all have your own story to tell. 

In the last edition of The Bulletin a short notice was placed calling for ones to contact us to share their 
stories to be published in the Newsletters. If you saw that and thought “… I don’t think that was meant for 
me” then please reconsider. 

By sharing your story you are helping others who can relate and be inspired by you. Your story may be as 
simple as how up sizing or downsizing a property has helped you, how living in a co-operative has provided 
your family with a stable home life, or even how living in a co-operative has provided you with life-long 
friendships and made you more apart of a community. 

So please know this does mean you! If you would like to share your story for the next edition of the 
newsletter please email lucy@commonequity.com.au or call Lucy on 02 9356 9212.

6. Top menus and side menus. The layout is much more intuitive, and user friendly, with top main menu 
items and side menus on each sub-page. A ‘bread crumbs path’, also helps the user to identify where they 
are on the website.

7. Subscribe to The Bulletin- You will now be able to subscribe online for the fortnightly emailed bulletin 
and also view previous editions by going to the News tab, then down to The Bulletin.
8. Co-operative ‘private content’ Access – Co-operative members will be given a login and access 
password to the “private content” of the website, which will contain co-operative resources and related 
information. Eg. co-op rules and model policies, regulatory code, financial management information, 
standard Co-operative Common Equity Agreements (CCAs). The account login is available in the footer of 
the Website.

9. Donations page -  We have also included a page on ‘How To Help’ – for 
donations, which explains the benefits of Community Housing and how 
funding will assist to develop this sector.  The donations page has been set 
up to securely accept donations made online via Paypal.
We greatly appreciate any feedback on the new website. You can contact us 
online, via the website, by clicking on the ‘contact us’ tab, or calling us on 
9356 9200. 

Corine Addison - Project Officer
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Something Fun

Time for Tea

DARJEELING
GREEN
BLACK
WHITE
HERBAL
CAMOMILE
HONEY
SPEARMINT
PEPPERMINT
LEMON
GINGER
OOLONG
JASMINE
CINNAMON
LIQUORICE
CHAI
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Something Fun

Can you fill in The missing numbers?

The missing numbers are integers between 0 and 9.
The numbers in each row add up to the totals on the right.
The numbers in each column add up to the totals along the 
bottom.
The diagonal lines also add up to the totals on the right.
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Cheesy Pumpkin Bake 

Cooking time 45 minutes

INGREDIENTS
• 1.8kg Kent pumpkin, peeled, sliced
• 1/2 cup panko breadcrumbs
• 1/2 cup grated pizza blend cheese
• 1/4 cup chopped parsley
• 2 teaspoons olive oil

This incredibly simple cheesy pumpkin 
bake is perfect for a quick mid week 

meal. Enjoy this dish as a main served 
with blanched green beans or as 

the perfect accompaniment to roast 
chicken.

METHOD
1. Preheat oven to 180C or 160C fan. 

2. Place the pumpkin on a baking tray in a 
single layer. 

3. Bake for 30-40 minutes, until tender. 

4. Transfer to a heat proof serving dish.

5. Mix together the breadcrumbs, cheese 
and parsley. 

6. Scatter the mixture over the pumpkin 
and drizzle over with olive oil. 

7. Place under the grill for 5 minutes until 
crisp and golden.
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Pork and Vegetable Spring Rolls

Serves: 12

INGREDIENTS
• 250g ground pork
• 1 cup finely sliced cabbage
• 2 spring onions, thinly sliced
• 2 eggs, beaten
• 2 teaspoons sesame oil
• 2 tablespoons soy sauce
• 1 tablespoon sugar
• 12 x 18cm square spring roll wrappers
• 500ml vegetable oil for frying
• Sweet chili sauce

METHOD
1. Mix together the ground pork, cabbage, 

spring onion, eggs, sesame oil, soy sauce 
and sugar.

2. Place about 1 tablespoon of the pork 
mixture at a corner of a spring roll 
wrapper. Fold the two edges of the 
wrapper and roll around the mixture. Seal 
spring roll edges with water.

3. Heat the oil in a deep pan until hot. Fry 
the spring rolls a few at a time until golden 
brown. Place on kitchen roll to soak up the  
excess oil

4. Serve the spring rolls with sweet chili 
sauce.

This delicious recipe for spring rolls 
makes for the perfect entree or even 
as a delicious easy to make snack for 

entertaining family and friends.
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USEFUL LINKS AND CONTACTS
AFTER HOURS TEMPORARY ACCOMMODATION 
LINE
PHONE 1800 152 152  
MON - FRI 4:30PM - 10PM; Saturday, Sunday 
and Public Holidays 10am - 10pm)
Takes telephone referrals evenings and weekends from 
agencies that assist people seeking shelter for the night. 
Accommodation is booked until the next working day.

AFTER HOURS EMERGENCY
Should there be a major maintenance issue outside of 
business hours, CENSW are able to assist by calling or 
texting: 0432 664 486
HOMELESS PERSONS INFORMATION CENTER
PHONE 1800 234 566 
Direct Call 9265 9081
7 Days, 9am - 1pm, 2pm - 10pm)
Information and referral service for people who are 
homeless, or at risk of homelessness. It provides 
professional assessments and referrals for clients seeking 
accommodation and support services.

DOMESTIC VIOLENCE LINE
PHONE 1800 656 463 (7days, 24 hours)
It provides telephone counseling, information and 
referrals for people who are experiencing or have 
experienced domestic violence. It makes referrals to 
women’s refuges and family support services, counseling, 
police and courts, lawyers and hospitals. It helps with 
transport, emergency accommodation and other relevant 
support.
EMERGENCY, FIRE, AMBULANCE Phone 000
HOUSING NSW
PHONE 1300 468 746 
www.housing.nsw.gov.au 
Delivers 24/7 a wide range of services

REGISTRAR OF COMMUNITY HOUSING
Phone 1800 330 940 
Fax 02 8741 2522
E registrar@housing.nsw.gov.au
www.rch.nsw.gov.au
Responsible for regulating community housing providers 
in NSW under the National Regulation System for 
Community Housing.

TENANTS UNION NSW
www.tenants.org.au

YOUR RIGHTS AS A TENANT IN NSW
Monday - Friday 8:30am-5pm
Call 133 220

LEGAL AID NSW
PHONE 1300 888 529 
www.legalaid.nsw.gov.au
Provides services to disadvantaged people

LAW ACCESS NSW
Phone 1300 888 529 
Monday - Friday 9am - 5pm

COUNCIL OF SOCIAL SERVICE OF NSW 
(NCOSS)
Phone 02 9211 2599
Fax 02 9281 1968
E info@ncoss.org.au
www.ncoss.org.au
The peak body for the social and community services 
sector in NSW

HOUSING APPEALS COMMITTEE (HAC)
Free Call 1800 629 794
Phone 02 8741 2555
Fax 02 8741 2566
E hac@dhs.nsw.gov.au
www.hac.nsw.gov.au
An independent avenue of appeal for social housing 
clients in NSW

NSW FEDERATION OF HOUSING ASSOCIATION
Phone: 02 9281 7144 Fax: 02 9281 7603 
E: nswfha@communityhousing.org.au 
www.communityhousing.org.au

NSW CIVIL AND ADMINISTRATIVE TRIBUNAL (NCAT)
Phone: 1300 135 399 Fax: 1300 135 247 
www.ncat.nsw.gov.au 
Former Consumer Trade & Tenancy Tribunal (CTTT)


